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AFTER-ACTION REPORT ON THE CROSS-CONNECTION 
AT 5000 SOUNDSIDE DRIVE 

I. INTRODUCTION

On October 18, 2021, the City of Gulf Breeze was notified of a cross-connection between a 
residential sewer line and a water transmission main which, according to the water utility servicing 
the area, had potentially impacted over 400 homes. The water line belongs to a private utility, 
Midway Water System, and the sewer line belongs to a public municipal sewer system owned by 
the City. The accidental tap was made by the homeowner’s private contractor, Brown 
Construction.   

As soon as the City learned of the cross-connection, it immediately responded to ensure that the 
line was disconnected from the water main and properly connected to the sewer main. Thereafter, 
the City participated in an interagency response overseen by the Florida Department of 
Environmental Protection (FDEP) and the Florida Department of Health (FDOH) to provide 
information and to conduct sampling of water at properties within the area of potential impact.   

The Office of the City Manager also launched an investigation into how the cross-connection 
occurred.  The investigation was completed within 10 days of discovery of the error.  This After-
Action Report details the City’s response and the findings of its investigation. The City intends 
through this Report to provide information and an understanding of the events surrounding the 
accidental cross-connection. Additionally, the City intends to use its investigation and this Report 
to identify steps that can be taken to ensure an incident such as this does not happen again.  

The Report includes information gathered by the City Manager in interviews of City employees 
and discussions with principals of Midway Water and Brown Construction.  The Appendix to the 
Report also provides copies of relevant documentation located by the City.   

II. HISTORY OF THE MIDWAY WATER SYSTEM AND CITY OF GULF
BREEZE’S SEWER UTILITY

The Santa Rosa County Board of County Commissioners grants franchise agreements for water 
and sewer utilities in unincorporated areas of the County. Historically, south Santa Rosa County, 
and in particular the unincorporated area between Gulf Breeze and Navarre, was served by several 
private utilities.  In 1989, the City acquired one of those private utilities, South Santa Rosa Utilities, 
Inc. (SSRUS), and has provided water and sewer service in the franchise area granted to SSRUS 
since that time1  Today, only Midway Water System and Holley-Navarre Water System (HNWS) 
remain as private, non-public utilities serving the area.  The areas served by HNWS, Midway 
Water, and the City are depicted on the Service Franchise Areas map included in the Appendix 
attached hereto as Exhibit A. 

1 Today Gulf Breeze Regional Water System operates the service area formerly served by SSRUS.  
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According to Midway Water, the utility serves approximately 8,343 water customers.  The 
Midway Water territory is in a rapidly growing area, which is one of the last undeveloped areas in 
South Santa Rosa County. The intensity of growth in the area, coupled with the impact of the 
pandemic, has significantly increased the workload of all utilities in the area.   

Midway Water customers are primarily on septic sewer systems, but the City provides sewer 
service under the City’s franchise agreement with the County to 3,998 Midway Water customers, 
or roughly half, within Midway Water’s water franchise territory.  It was in this area where the 
services of Midway Water and the City’s sewer utility overlap that the cross-connection occurred. 

III. 5000 SOUNDSIDE DRIVE CROSS-CONNECTION AND RESPONSE

The following City employees are the primary ones who assisted in gathering background, 
documentation, and information on the events leading up to the accidental connection of the 
residential sewer line at 5000 Soundside Drive to the Midway Water main that serves the property: 

City Manager, Samantha Abell 
Public Works Director, Thomas Lambert 
Utility Manager, Zachary Lewis 
Utility Construction Supervisor, Jeremy Norris 
Collection System Supervisor, Kevin Monroe 
Line Locator, Dillon Tyree 
Line Locator, Adam Henshaw 

In addition to the narrative provided herein, the City has prepared a timeline in chart form (Exhibit 
B) of the events leading up to the discovery of the cross-connection.

A. Background and Discussion of Events Prior to Discovery of the Cross-Connection

The City’s sewer force mains were constructed in rights-of-way in the Soundside Drive area 
beginning in 2004-2005 timeframe.  The original home at 5000 Soundside Drive was constructed 
in 1986 prior to the sewer service being available.  At that time, there were no requirements as 
there are today for utilities to color code their lines to distinguish water from sewer.  Today, utility 
lines and locate marks are colored coded with water as blue and sewer as green.  However, as Lee 
Brown, president of Brown Construction, has noted “it’s not uncommon to see different colors or 
types of pipe that are not necessarily up to the latest codes.”   See Gulf Breeze News, October 28, 
2021, at page 8A. 

The main water line that serves 5000 Soundside Drive is 4” white polyvinyl chloride (“PVC”), 
and the main sewer line is 4” black high density polyethylene (“HDPE”) bore pipe.  This black 
pipe also has a green tracer wire above it to indicate it is a sewer pipe.  The color of the sewer 
mains transition at the next service location to the east to a 4” green sewer pipe.2   The water and 
sewer mains at 5000 Soundside Drive are approximately 6 feet apart.  Exhibit C. 

On July 24, 2020, Home Builder applied to the City for sewer service on behalf of the owner of 
5000 Soundside Drive.  As part of the application, a Low Pressure Sewer Agreement signed by 

2 In other parts of the City’s service area, older white sewer pipe does exist, but not at 5000 
Soundside Drive. 
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the homeowner (Exhibit D) was submitted to allow for connection of the low pressure lift station 
(grinder) to the City’s sewer main.  The Agreement required that the work be done by a Certified 
Underground Utility Contractor and that the connection not be covered until approved by the City. 

Although the application was submitted in July of 2020, it was not until March 25, 2021, that 
Brown entered a locate ticket into the Sunshine State One-Call of Florida, Inc.’s system (the “811 
system”), which was established pursuant to section 556.103, Florida Statutes, to alert utilities of 
upcoming excavation work in a right-of-way (“ROW”).  The Brown Construction locate ticket 
entry specifically requested that all utilities in the area locate their lines because Brown 
Construction was going to connect new sewer service at 5000 Soundside Drive to the sewer main 
in the ROW.  Exhibit E. 

The 811 system entries (Exhibit E and F) show that both the City and Midway Water were among 
the utilities notified on March 25, 2021, of the pending work to connect a sewer line at 5000 
Soundside Drive included.  Thereafter, on March 29, 2021, the 811 system records show that a 
Midway Water employee entered a “1” which is the code for “Marked” into the system thereby 
evidencing that Midway Water was aware of the work that the sewer connection was pending and 
indicating that Midway Water had at that point marked its lines.  Exhibit F; Exhibit G (811 
system codes). 

Initially, only the City of Gulf Breeze Natural Gas responded that it had located its line, and so 
Brown Construction’s locate ticket was re-issued on March 30, 2021, to again request locates by 
other utilities.  Exhibit E. 

It should be noted, however, that whether the Midway Water lines were in fact marked is unclear.  
The entry made by Midway Water into the 811 system on March 29, 2021, indicates that Midway 
Water had marked its lines, but this entry and the fact of the 811 locate request entered by Brown 
on March 25 and March 30 is directly counter to the statement of Midway Water quoted in the 
Pensacola News Journal on October 29, 2021, that “no notice was given to Midway Water System 
of the work being performed.”  Midway Water was, therefore, notified through the 811 system of 
the pending sewer connection work.  Moreover, if Midway had marked its lines as it said in the 
811 entry on March 29, then Brown Construction would have seen the blue locate lines and 
presumably would not be excavated where they did to make the connection.    

As of the morning of April 1, 2021, the 811 system showed that Gulf Breeze Natural Gas and 
Midway Water had marked their lines, but Brown was still waiting for locates by other utilities, 
including the City’s sewer utility.  At approximately 8:30 AM on April 1, Wade Brown of Brown 
Construction phoned the City’s utility construction supervisor and requested that he contact the 
City’s utility line locator and tell him that Brown’s crew was on the jobsite.  

The Gulf Breeze two-man line locator crew was notified and after completing a job they were on 
inside the City limits, they drove to the jobsite at 5000 Soundside Drive, arriving according to the 
line locators within approximately an hour.  Upon arrival, the City line locators found, and were 
told by the Brown crew onsite, that the excavation and connection had been made.  The Brown 
Construction crew had chosen to proceed before the City locators arrived.  

Lee Brown, the president of the Brown Construction, told the City Manager that he was later told 
by a Brown crew supervisor that two city line locators arrived on scene and that after discussion, 
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the Brown crew was of the impression that should “carry on.” However, the time stamp on pictures 
taken by the Brown crew confirms that the excavation and cross-connection had been made by 
9:14 AM on the morning of April 1, prior to the City’s locators arriving at the site.  

In the City Manager’s independent interviews with the City’s two line locators, they reported that 
the Brown supervisor onsite waved them off “dismissively” and “condescending” when they 
arrived.  The line locators reported that in a loud voice the supervisor told them “We’ve got it. We 
did your job for you. We don’t need you. We already made the connection. You can go.”  The two 
locators phoned the City’s construction supervisor and expressed their frustration.  After leaving 
the site, at 10:38 AM CST (11:28 EST) on April 1, one of the line locators also made an entry in 
the 811 system noting that the sewer line was marked.  Although the City’s locators had not been 
able to mark the line prior to the excavation and connection, it appeared that the line had been 
located by Brown Construction because they had proceeded with the excavation and completed 
the connection. 

Notably, according to City personnel, a similar altercation with the same Brown Construction 
supervisor had previously occurred at a jobsite on Beach Drive within the City limits. There, as at 
5000 Soundside Drive, when the City locators arrived, the Brown Construction supervisor 
instructed them to leave because the connection was complete. The City’s line locators therefore 
departed the site and marked the ticket to close it out.  

On the afternoon of April 1, following the excavation and cross-connection made by Brown 
Construction at 5000 Soundside Drive, the City’s Utility Construction Supervisor went to the site 
and inspected the low pressure sewer connection box. He also noted at that time that the force 
main connection had been buried and therefore the connection to the main was not visible.  

It has been the practice for over a decade, that Brown Construction would send pictures of the 
materials used for the Utility Construction Supervisor to verify proper specifications if the 
supervisor was not onsite to take the pictures personally at the time of installation. In accordance 
with that practice, on April 2, Brown Construction emailed the City’s Utility Construction 
Supervisor a copy of the City’s engineering design standard schematic for installation of a low 
pressure single-family grinder pump with red notations added by Brown’s crew to show the 
location of the connection.  The email also attached pictures of the tapping saddle, coupon, and 
new residential sewer line connection to the private property at 5000 Soundside Drive.  Exhibit 
H Re: “5000 Soundside Dr. – As-builts/pictures”.   

As noted above, the time stamp on the sewer tapping saddle photo taken by the Brown crew is 
9:14 AM. The image does not indicate there were issues with the connection.  The purpose of the 
information in emails such as these is for the construction supervisor to verify that the proper 
materials were installed to City specifications and not to verify that the correct line has been 
tapped.   

The responsibility for identifying the correct line is up to those in the field who make the 
connection.  As Brown Construction’s president has acknowledged, older lines might not be color 
coded.  For this reason, the onsite crew making the connection must verify they have the proper 
line in other ways.  For example, when a white line such as the Midway Water main at 5000 
Soundside Drive is uncovered, there are other signs that will signal to an experienced crew what 
kind of line they are tapping into.  Foremost, the lack of sewer aroma that is apparent when cutting 
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into a sewer line should have alerted an experienced crew to the fact that the white line they 
uncovered was a water line.  Why the lack of sewer odor did not alert the Brown crew at 5000 
Soundside Drive to the error of connecting the residential sewer line to the Midway Water line is 
unknown.   

The City Manager discussed how the cross-connection error occurred with Brown Construction’s 
president, who told her that there were things that Brown’s crew could have done to avoid the 
incident, including looking at the coupon and taking note that there was no odor.  He further told 
the City Manager that they should have found the water main before they started.  

The cross-connection error was made on April 1, 2021, but the homeowner’s sewer service was 
not activated until September 21, 2021.   

B. Response Upon Notification of Cross-Connection

According to Midway Water, it began receiving reports of low water pressure and clogged faucets 
on September 25, 2021. The first reports included complaints of debris in lines and low pressure 
within the Areca Palms neighborhood, which is located in the center of the impacted area.  Exhibit 
I. Calls subsequently came in from across the Soundside Drive area.

The City first learned about these reports on September 30, 2021, when Midway Water contacted 
the City’s Utility Manager about Midway Water customer complaints in the Soundside Drive area 
of low water pressure and debris in their water lines.  In response, the City dispatched collection 
system crews that same day to check sewer taps in the reported area of concern (Areca Palms), 
and those investigations continued through October 4.    

Additional communications between Midway and the City occurred as follows: 

October 5:  Midway reports to the City that there were still issues with debris and pressure 
in and around the Areca Palms subdivision.  Midway also informed the City that bacterial 
samples had been pulled to confirm lack of contaminants. 

October 6:  Midway reports to the City that it had isolated the area of impact and that the 
bacteria samples had all come back negative. 

October 6 – October 11:  The City received no communications from Midway regarding 
the issues.  Midway Water’s Director of Operations later told the City’s Utility Manager 
that he had been on vacation.   

October 12:  Midway reported to the City that the issues were ongoing.  Midway asked 
the City to provide a list of any new connects in the affected area in the late September 
timeframe. 

October 13: The City’s Utility Manager provided to Midway Water a list of new sewer 
service connects in the Soundside Drive areas, of which there were only three, and 
provided them to Midway Water.  Midway’s Operations Director, however, informed the 
City that the identified properties were not in the affected area.   
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October 13:  The City’s Utility Manager texted the Midway Operations Director and 
requested that Midway generate a list of all new water turn-ons for the affected area so 
that Gulf Breeze could correlate those with new sewer service.  The list of new water 
service addresses would indicate areas where lines may have been disturbed outside of 
Areca Palms.  Midway never responded to this request.   

October 18:  The City’s Utility Manager again requested via a phone call to Midway’s 
Operations Director and its General Manager a list of all new water turn-ons for the 
affected area where low pressure and debris had been reported. The City wanted the list of 
new Midway connections to accelerate the City’s investigations into new taps and any 
possible cross-connection.  

October 18:  Midway Water’s Operations Director contacted the City’s Utility Manager 
to ask if City crews had checked 5000 Soundside Drive, which had come online for water 
service on September 21. The City’s Utility Manager called the collections system 
supervisor, who dispatched to 5000 Soundside Drive.   

October 18:  At 1:11 PM, the City’s Utility Manager received a call from Midway’s 
Utility Manager to inform the City that the cross-connection had been located at 5000 
Soundside Drive.  City personnel arrived at the location shortly after to confirm.  The City 
contacted Brown Construction, which dispatched a crew to the site.  The City personnel 
remained onsite to witness and assist in properly connecting the residential line to the 
sewer main.   The City also provided equipment to assist in the removal of the cross-
connection to the water line and in the tapping of the correct main. 

Also, on October 18, 2021, at 4:00 PM, the Midway Water Systems’ Board President contacted 
the City Manager to inform her of the cross-connection and that Midway Water’s annual 
shareholders meeting was that evening. The City Manager informed the City Council and sent the 
Assistant City Manager and the City’s Utility Manager to the Midway Water meeting to address 
any questions. 

That same day, the City also dispatched three service workers and a supervisor to check five more 
connections on Soundside Dr. and provide Midway with assistance in flushing lines and 
distributing door hangers.   

The City continued its response efforts, assistance to Midway, and communications on the incident 
in the days that followed.  On October 19, 2021, the City Manager contacted the Santa Rosa County 
District 5 Commissioner and Interim Assistant County Administrator with updates of the incident 
response, and spoke with them again on October 20 and 24.  At 10:53 PM on October 21, 2021, 
the City Manager was contacted by the Santa Rosa County Emergency Management Operations 
Interim Public Safety Director regarding a meeting scheduled for the following morning for 
representatives from FDEP, FDOH, the County, Midway Water, and the City to plan for sampling 
of residential homes. The City Manager and others from the City attended the meeting and offered 
mutual aid to expedite the sampling efforts.  

After the meeting on October 22, a scattered site sampling plan was mobilized across the impacted 
area in order to target sampling at those homes that had reported material debris and the most 
significant impacts.  Midway Water and the City established teams to begin sampling that day. 
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The City provided four certified water operators and an independent contractor to participate in 
the sampling.  On October 25 and 26, the City again provided four certified water operators and 
an independent contractor to assist with sampling, and the City provided two operators on October 
27 to assist with completion of the sampling. 

As FDEP is aware, of all of the homes that were sampled, elevated levels of bacteria were found 
at only 6, but retesting revealed no contamination. 

IV. CONCLUSION

As noted in this Report, under the circumstances, it would not have been possible for the City to 
detect the cross-connection around the time Brown Construction’s error occurred. It was only after 
the sewer service was activated over six months later, and after residents began to complain to 
Midway Water, that either utility was alerted to the problem.  Once aware, the City requested lists 
of the properties reporting complaints and information on new water connections from Midway in 
order to identify possible cross-connections, but Midway did not provide the information.  There 
were only three new sewer connections identified by the City in the Soundside area, yet initially 
the City was told by Midway Water that this was not an area of concern.  

In the City’s view, progress was hampered by needless territorial divisiveness. Almost from the 
inception of residents’ complaints, the City heard accusations from Midway Water. Even after the 
cross-connection was discovered, Midway Water incorrectly reported to media and the public that 
it was the City’s contractor who made the error, among other accusations.  Eventually, FDEP took 
command of the incident response, which facilitated cooperative efforts between Midway Water 
and the City to sample the water at all homes in the area of concern.  

Fortunately, all sample have now come back negative for E. coli.  

Finally, as stated in the Damage Prevention Guide published by the Sunshine 811 system, 
“Damage responsibility is a shared responsibility.  The 811 Process works when everyone does 
their part.” Exhibit J at page 7.   

The City’s response to the accidental cross-connection at 5000 Soundside Drive is not over.  The 
City intends to cooperate with FDEP and FDOH investigations into the incident and it will 
continue its internal investigations, with a particular focus on steps and changes in procedure to 
prevent such an incident from happening again.  These steps will include improvements in line 
locating, inspections and review of documentation on connections, and completion of future single 
low-pressure connections by the City’s utility staff.  The City will provide additional information 
on these steps when it meets with FDEP.  



APPENDIX TO AFTER ACTION REPORT  

i 

     ______________________________________  _ 
EXHIBIT A: SERVICE FRANCHISE AREA MAP ........................................................................  
EXHIBIT B: TIMELINE ...................................................................................................................  
EXHIBIT C: SEWER & WATERLINE LOCATION MAP .............................................................  
EXHIBIT D: LOW-PRESSURE SEWER AGREEMENT 5000 SOUNDSIDE DR ........................  
EXHIBIT E: GULF BREEZE 811 CALL TICKETS ........................................................................  
EXHIBIT F: MIDWAY 811 CALL TICKETS .................................................................................  
EXHIBIT G: 811 SYSTEM CODES .................................................................................................  
EXHIBIT H: EMAIL & ATTACHMENTS FROM BROWN TO CITY .........................................  
EXHIBIT I: MIDWAY WATER POTENTIAL IMPACTED AREA MAP .....................................  
EXHIBIT J: SUNSHINE 811 DAMAGE PREVENTION GUIDE EXCERPT ...............................  



§̈¦10

§̈¦110

Source: Esri, Maxar, GeoEye, Earthstar Geographics, CNES/Airbus DS, USDA, USGS, AeroGRID, IGN, and the GIS User

- Service Franchise Areas -
**THIS IS NOT A SURVEY**

Service Layer Credits: Source: Esri, Maxar, GeoEye, Earthstar Geographics, CNES/Airbus DS, USDA, USGS, AeroGRID, IGN, and the GIS User Community

UV294

UV87

UV281

UV191

UV87

£¤90

£¤90

£¤98

£¤98
£¤98

£¤29
§̈¦110
§̈¦110

§̈¦10 §̈¦10

WATER FRANCHISE
COGB Water\Sewer
Holley-Navarre
Midway Water\COGB Sewer

Freeway or Other Major Road
Major Road Less Important than a Freeway
Other Major Road
Local Connecting Road0 5,0002,500

Feet

NAD_1983_HARN_StatePlane_Florida_North_FIPS_0903_Feet

¯
Service Layer Credits: Source: Esri, Maxar, GeoEye, Earthstar Geographics, CNES/Airbus DS, USDA, USGS, AeroGRID, IGN, and the GIS User Community

Exibit A



Dates Notes 811 Ticket Number-Revsion 
3/25/2021 Brown Construction Calls for locate ticket for the site 084105335 Rev:000
3/29/2021 COGB Gas Responds Marked 084105335 Rev:000
3/30/2021 811 renews locate request revision # issued 084105335 Rev:001
3/29/2021 Midway Marked (1) at 7:59 a.m. 084105335 Rev:001

4/1/2021 COGB Sewer Marked (1) 10:28 a.m. central time (Dillon Tyree) 084105335 Rev:001

4/1/2021 Brown Construction completes work-tap is made…Picture of Tap is taken at 9:14 a.m. central time 084105335 Rev:001
4/2/2021 Jeremy Receives "as-builts" and pictures from Brown Construction.   

4/19/2021 Brown Construction Renews Ticket 109102908 Rev:000
4/21/2021 City responds "Marked" for gas 109102908 Rev:001

4/22/2021 City responds "Unmarked, the excavator has performed the excavation prior to the locators arrival" 109102908 Rev:000 & 001

4/22/2021 Midway marked=8 ongoing job- locate technician and excavator have established an agreement on 
scheduled marking communicating with contractor 109102908 Rev:001

5/10/2021 Brown Construction Renews Ticket 130101848
5/11/2021 City responds "Marked" for gas 130101848 Rev:001

5/21/2021 Midway marked=8 ongoing job- locate technician and excavator have established an agreement on 
scheduled marking communicating with contractor 130101848 Rev:001

5/21/2021 City responds "Unmarked, the excavator has performed the excavation prior to the locators arrival" 130101848 Rev:001
6/4/2021 811 Reissues Ticket 155101101
6/4/2021 City responds "Marked" for gas 155101101 Rev:001

6/9/2021 Midway marked=8 ongoing job- locate technician and excavator have established an agreement on 
scheduled marking communicating with contractor 155101101 Rev:001

6/23/2021 City responds "Marked" for sewer 155101101 Rev:001
6/28/2021 Brown Construction Renews Ticket 179103962
6/30/2021 City has marked gas main 179103962

7/1/2021 Midway marked=8 ongoing job- locate technician and excavator have established an agreement on 
scheduled marking communicating with contractor

7/16/2021 City responds "Marked" for sewer 179103962 Rev: 001
9/21/2021 Homeowner applies for account at the address, moves in after this

10/18/2021 Midway Water System calls to indicate they found the cross connection.  City responds, Brown 
removes the connection and connects properly to water main

5000 SOUNDSIDE DRIVE-TIMELINE AS OF 10/21/2021

Exhibit B
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10/31/21, 1:48 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/03/25-63308905 1/2

CGB501 19952 CALL SUNSHINE 03/25/21 14:47:10ET 084105335-000  STREET 
Ticket : 084105335 Rev:000 Taken: 03/25/21 14:46ET 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : *** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 03/29/21 Time: 23:59ET  Hrs notc: 061 Category: 3 Duration: 03 WKS 
Due Date : 03/29/21 Time: 23:59ET  Exp Date : 04/26/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 03/25/21 14:46ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
3/25/2021 1:47:11 PM: Received
 DETAILS: Ticket received for registration code CGB501
3/25/2021 1:47:11 PM: Ticket Queued
 DETAILS: Ticket queued for delivery
3/25/2021 3:48:09 PM: Ticket Delivered

DETAILS: Ticket successfully sent to a fax machine at 8509344042

Exhibit E



10/31/21, 1:48 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/03/25-63308905 2/2

3/29/2021 10:15:43 AM: Responded
 DETAILS: 1: added by Lisa Shipman, Locate Time: 3/29/2021 10:15:41 AM
3/29/2021 10:15:43 AM: Positive Response to Center Queued
 DETAILS: Positive Response to Center queued for delivery
3/29/2021 10:15:58 AM: Positive Response to Center Delivered

DETAILS: Positive Response to Center successfully sent



10/31/21, 1:45 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/03/25-63308902 1/2

CG2320 19949 CALL SUNSHINE 03/25/21 14:47:10ET 084105335-000  STREET 
Ticket : 084105335 Rev:000 Taken: 03/25/21 14:46ET 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : *** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 03/29/21 Time: 23:59ET  Hrs notc: 061 Category: 3 Duration: 03 WKS 
Due Date : 03/29/21 Time: 23:59ET  Exp Date : 04/26/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 03/25/21 14:46ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
3/25/2021 1:47:10 PM: Received
 DETAILS: Ticket received for registration code CG2320
4/1/2021 10:28:30 AM: Responded
 DETAILS: 1: added by dillon tyree, Locate Time: 4/1/2021 10:28:24 AM
4/1/2021 10:28:30 AM: Positive Response to Center Queued

DETAILS: Positive Response to Center queued for delivery
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www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/03/25-63308902 2/2

4/1/2021 10:28:40 AM: Positive Response to Center Delivered
DETAILS: Positive Response to Center successfully sent



10/31/21, 1:47 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/03/25-63308903 1/2

CG2319 19950 CALL SUNSHINE 03/25/21 14:47:10ET 084105335-000  STREET 
Ticket : 084105335 Rev:000 Taken: 03/25/21 14:46ET 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : *** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 03/29/21 Time: 23:59ET  Hrs notc: 061 Category: 3 Duration: 03 WKS 
Due Date : 03/29/21 Time: 23:59ET  Exp Date : 04/26/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 03/25/21 14:46ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
3/25/2021 1:47:10 PM: Received
 DETAILS: Ticket received for registration code CG2319
4/1/2021 10:28:30 AM: Responded
 DETAILS: 5: added by dillon tyree, Locate Time: 4/1/2021 10:28:24 AM
4/1/2021 10:28:30 AM: Positive Response to Center Queued

DETAILS: Positive Response to Center queued for delivery



10/31/21, 1:47 PM ArchivedTicket
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4/1/2021 10:28:40 AM: Positive Response to Center Delivered
DETAILS: Positive Response to Center successfully sent



10/31/21, 1:49 PM ArchivedTicket
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CG2320 00706 CALL SUNSHINE 03/30/21 00:13:29ET 084105335-001 LATE  STREET 
Ticket : 084105335 Rev:001 Taken: 03/30/21 00:13ET 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : *** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 03/29/21 Time: 23:59ET  Hrs notc: 000 Category: 3 Duration: 03 WKS 
Due Date : 03/29/21 Time: 23:59ET  Exp Date : 04/26/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 03/30/21 00:13ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
3/29/2021 11:13:29 PM: Received
 DETAILS: Ticket received for registration code CG2320
4/1/2021 10:28:54 AM: Responded
 DETAILS: 1: added by dillon tyree, Locate Time: 4/1/2021 10:28:48 AM
4/1/2021 10:28:54 AM: Positive Response to Center Queued

DETAILS: Positive Response to Center queued for delivery



10/31/21, 1:49 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/03/30-63377196 2/2

4/1/2021 10:29:00 AM: Positive Response to Center Delivered
DETAILS: Positive Response to Center successfully sent
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CG2319 00707 CALL SUNSHINE 03/30/21 00:13:29ET 084105335-001 LATE  STREET 
Ticket : 084105335 Rev:001 Taken: 03/30/21 00:13ET 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : *** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 03/29/21 Time: 23:59ET  Hrs notc: 000 Category: 3 Duration: 03 WKS 
Due Date : 03/29/21 Time: 23:59ET  Exp Date : 04/26/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 03/30/21 00:13ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
3/29/2021 11:13:30 PM: Received
 DETAILS: Ticket received for registration code CG2319
4/1/2021 10:28:54 AM: Responded
 DETAILS: 5: added by dillon tyree, Locate Time: 4/1/2021 10:28:48 AM
4/1/2021 10:28:54 AM: Positive Response to Center Queued

DETAILS: Positive Response to Center queued for delivery



10/31/21, 1:50 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/03/30-63377197 2/2

4/1/2021 10:28:59 AM: Positive Response to Center Delivered
DETAILS: Positive Response to Center successfully sent
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CG2320 11720 CALL SUNSHINE 04/19/21 10:47:39ET 109102908-000  STREET 
Ticket : 109102908 Rev:000 Taken: 04/19/21 10:46ET 
Old Tkt: 084105335 Taken: 03/30/21 00:13ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 04/21/21 Time: 23:59ET  Hrs notc: 065 Category: 3 Duration: 03 WKS 
Due Date : 04/21/21 Time: 23:59ET  Exp Date : 05/19/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 04/19/21 10:46ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
4/19/2021 9:47:39 AM: Received
 DETAILS: Ticket received for registration code CG2320
4/30/2021 9:15:19 AM: Responded
 DETAILS: 3R: added by dillon tyree, Locate Time: 4/30/2021 9:15:06 AM
4/30/2021 9:15:19 AM: Positive Response to Center Queued
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 DETAILS: Positive Response to Center queued for delivery
4/30/2021 9:15:33 AM: Positive Response to Center Delivered

DETAILS: Positive Response to Center successfully sent



10/31/21, 2:00 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/04/22-63884190 1/2

CG2320 00332 CALL SUNSHINE 04/22/21 00:09:36ET 109102908-001 LATE  STREET 
Ticket : 109102908 Rev:001 Taken: 04/22/21 00:09ET 
Old Tkt: 084105335 Taken: 03/30/21 00:13ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 04/21/21 Time: 23:59ET  Hrs notc: 000 Category: 3 Duration: 03 WKS 
Due Date : 04/21/21 Time: 23:59ET  Exp Date : 05/19/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 04/22/21 00:09ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
4/21/2021 11:09:36 PM: Received
 DETAILS: Ticket received for registration code CG2320
4/30/2021 9:16:47 AM: Responded
 DETAILS: 3R: added by dillon tyree, Locate Time: 4/30/2021 9:16:36 AM
4/30/2021 9:16:47 AM: Positive Response to Center Queued
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www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/04/22-63884190 2/2

 DETAILS: Positive Response to Center queued for delivery
4/30/2021 9:16:56 AM: Positive Response to Center Delivered

DETAILS: Positive Response to Center successfully sent
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CG2319 00333 CALL SUNSHINE 04/22/21 00:09:36ET 109102908-001 LATE  STREET 
Ticket : 109102908 Rev:001 Taken: 04/22/21 00:09ET 
Old Tkt: 084105335 Taken: 03/30/21 00:13ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 04/21/21 Time: 23:59ET  Hrs notc: 000 Category: 3 Duration: 03 WKS 
Due Date : 04/21/21 Time: 23:59ET  Exp Date : 05/19/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 04/22/21 00:09ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
4/21/2021 11:09:36 PM: Received
 DETAILS: Ticket received for registration code CG2319
4/30/2021 9:16:47 AM: Responded
 DETAILS: 5: added by dillon tyree, Locate Time: 4/30/2021 9:16:36 AM
4/30/2021 9:16:47 AM: Positive Response to Center Queued



10/31/21, 2:04 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/04/22-63884191 2/2

 DETAILS: Positive Response to Center queued for delivery
4/30/2021 9:16:56 AM: Positive Response to Center Delivered

DETAILS: Positive Response to Center successfully sent



10/31/21, 2:18 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/05/10-64257241 1/2

CGB501 06504 CALL SUNSHINE 05/10/21 09:52:10ET 130101848-000  STREET 
Ticket : 130101848 Rev:000 Taken: 05/10/21 09:51ET 
Old Tkt: 109102908 Taken: 04/22/21 00:09ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 05/12/21 Time: 23:59ET  Hrs notc: 066 Category: 3 Duration: 03 WKS 
Due Date : 05/12/21 Time: 23:59ET  Exp Date : 06/09/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 05/10/21 09:51ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
5/10/2021 8:52:10 AM: Received
 DETAILS: Ticket received for registration code CGB501
5/10/2021 8:52:10 AM: Ticket Queued

DETAILS: Ticket queued for delivery
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5/10/2021 10:21:45 AM: Ticket Delivered
 DETAILS: Ticket successfully sent to a fax machine at 8509344042
5/11/2021 9:07:16 AM: Responded
 DETAILS: 1: added by Lisa Shipman, Locate Time: 5/11/2021 9:07:09 AM
5/11/2021 9:07:16 AM: Positive Response to Center Queued
 DETAILS: Positive Response to Center queued for delivery
5/11/2021 9:07:27 AM: Positive Response to Center Delivered

DETAILS: Positive Response to Center successfully sent



10/31/21, 2:16 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/05/10-64257237 1/2

CG2320 06500 CALL SUNSHINE 05/10/21 09:52:02ET 130101848-000  STREET 
Ticket : 130101848 Rev:000 Taken: 05/10/21 09:51ET 
Old Tkt: 109102908 Taken: 04/22/21 00:09ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 05/12/21 Time: 23:59ET  Hrs notc: 066 Category: 3 Duration: 03 WKS 
Due Date : 05/12/21 Time: 23:59ET  Exp Date : 06/09/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 05/10/21 09:51ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
5/10/2021 8:52:02 AM: Received
 DETAILS: Ticket received for registration code CG2320
5/21/2021 10:02:05 AM: Responded

DETAILS: 3R: added by dillon tyree, Locate Time: 5/21/2021 10:01:59 AM
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 5/21/2021 10:02:05 AM: Positive Response to Center Queued
  DETAILS: Positive Response to Center queued for delivery
 5/21/2021 10:02:14 AM: Positive Response to Center Delivered
  DETAILS: Positive Response to Center successfully sent



10/31/21, 2:17 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/05/10-64257238 1/2

CG2319 06501 CALL SUNSHINE 05/10/21 09:52:03ET 130101848-000  STREET 
Ticket : 130101848 Rev:000 Taken: 05/10/21 09:51ET 
Old Tkt: 109102908 Taken: 04/22/21 00:09ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 05/12/21 Time: 23:59ET  Hrs notc: 066 Category: 3 Duration: 03 WKS 
Due Date : 05/12/21 Time: 23:59ET  Exp Date : 06/09/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 05/10/21 09:51ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
5/10/2021 8:52:03 AM: Received
 DETAILS: Ticket received for registration code CG2319
5/21/2021 10:02:05 AM: Responded

DETAILS: 5: added by dillon tyree, Locate Time: 5/21/2021 10:01:59 AM
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5/21/2021 10:02:05 AM: Positive Response to Center Queued
 DETAILS: Positive Response to Center queued for delivery
5/21/2021 10:02:14 AM: Positive Response to Center Delivered

DETAILS: Positive Response to Center successfully sent



10/31/21, 2:18 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/05/13-64347408 1/2

CG2320 00241 CALL SUNSHINE 05/13/21 00:09:00ET 130101848-001 LATE  STREET 
Ticket : 130101848 Rev:001 Taken: 05/13/21 00:08ET 
Old Tkt: 109102908 Taken: 04/22/21 00:09ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 05/12/21 Time: 23:59ET  Hrs notc: 000 Category: 3 Duration: 03 WKS 
Due Date : 05/12/21 Time: 23:59ET  Exp Date : 06/09/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 05/13/21 00:08ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
5/12/2021 11:09:00 PM: Received
 DETAILS: Ticket received for registration code CG2320
5/24/2021 8:16:16 AM: Responded

DETAILS: 3R: added by dillon tyree, Locate Time: 5/24/2021 8:16:09 AM
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5/24/2021 8:16:16 AM: Positive Response to Center Queued
 DETAILS: Positive Response to Center queued for delivery
5/24/2021 8:16:24 AM: Positive Response to Center Delivered

DETAILS: Positive Response to Center successfully sent



10/31/21, 2:19 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/05/13-64347409 1/2

CG2319 00242 CALL SUNSHINE 05/13/21 00:09:00ET 130101848-001 LATE  STREET 
Ticket : 130101848 Rev:001 Taken: 05/13/21 00:08ET 
Old Tkt: 109102908 Taken: 04/22/21 00:09ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 05/12/21 Time: 23:59ET  Hrs notc: 000 Category: 3 Duration: 03 WKS 
Due Date : 05/12/21 Time: 23:59ET  Exp Date : 06/09/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 05/13/21 00:08ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
5/12/2021 11:09:00 PM: Received
 DETAILS: Ticket received for registration code CG2319
5/24/2021 8:16:16 AM: Responded

DETAILS: 5: added by dillon tyree, Locate Time: 5/24/2021 8:16:09 AM



10/31/21, 2:19 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/05/13-64347409 2/2

5/24/2021 8:16:16 AM: Positive Response to Center Queued
 DETAILS: Positive Response to Center queued for delivery
5/24/2021 8:16:24 AM: Positive Response to Center Delivered

DETAILS: Positive Response to Center successfully sent



10/31/21, 2:22 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/06/04-64817051 1/2

CGB501 05298 CALL SUNSHINE 06/04/21 09:07:36ET 155101101-000  STREET 
Ticket : 155101101 Rev:000 Taken: 06/04/21 09:07ET 
Old Tkt: 130101848 Taken: 05/13/21 00:08ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
THIS TICKET REPLACES TICKET #130101848 WADE.BROWN WEB 06/04/2021 9:07:07 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 06/08/21 Time: 23:59ET  Hrs notc: 066 Category: 3 Duration: 03 WKS 
Due Date : 06/08/21 Time: 23:59ET  Exp Date : 07/06/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 06/04/21 09:07ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
6/4/2021 8:07:36 AM: Received
 DETAILS: Ticket received for registration code CGB501
6/4/2021 8:07:36 AM: Ticket Queued
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 DETAILS: Ticket queued for delivery
6/4/2021 8:22:01 AM: Ticket Delivered
 DETAILS: Ticket successfully sent to a fax machine at 8509344042
6/4/2021 2:15:26 PM: Responded
 DETAILS: 1: added by Lisa Shipman, Locate Time: 6/4/2021 2:15:24 PM
6/4/2021 2:15:27 PM: Positive Response to Center Queued
 DETAILS: Positive Response to Center queued for delivery
6/4/2021 2:15:29 PM: Positive Response to Center Delivered

DETAILS: Positive Response to Center successfully sent



10/31/21, 2:20 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/06/04-64817047 1/2

CG2320 05294 CALL SUNSHINE 06/04/21 09:07:35ET 155101101-000  STREET 
Ticket : 155101101 Rev:000 Taken: 06/04/21 09:07ET 
Old Tkt: 130101848 Taken: 05/13/21 00:08ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
THIS TICKET REPLACES TICKET #130101848 WADE.BROWN WEB 06/04/2021 9:07:07 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 06/08/21 Time: 23:59ET  Hrs notc: 066 Category: 3 Duration: 03 WKS 
Due Date : 06/08/21 Time: 23:59ET  Exp Date : 07/06/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone:  
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 06/04/21 09:07ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
 6/4/2021 8:07:35 AM: Received
  DETAILS: Ticket received for registration code CG2320
 6/23/2021 7:23:57 AM: Responded
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  DETAILS: 1: added by Steve Mowery, Locate Time: 6/23/2021 7:23:50 AM
 6/23/2021 7:23:57 AM: Positive Response to Center Queued
  DETAILS: Positive Response to Center queued for delivery
 6/23/2021 7:24:07 AM: Positive Response to Center Delivered
  DETAILS: Positive Response to Center successfully sent



10/31/21, 2:21 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/06/04-64817048 1/2

CG2319 05295 CALL SUNSHINE 06/04/21 09:07:35ET 155101101-000  STREET 
Ticket : 155101101 Rev:000 Taken: 06/04/21 09:07ET 
Old Tkt: 130101848 Taken: 05/13/21 00:08ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
THIS TICKET REPLACES TICKET #130101848 WADE.BROWN WEB 06/04/2021 9:07:07 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 06/08/21 Time: 23:59ET  Hrs notc: 066 Category: 3 Duration: 03 WKS 
Due Date : 06/08/21 Time: 23:59ET  Exp Date : 07/06/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 06/04/21 09:07ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
6/4/2021 8:07:36 AM: Received
 DETAILS: Ticket received for registration code CG2319
6/23/2021 7:23:26 AM: Positive Response to Center Queued
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www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/06/04-64817048 2/2

  DETAILS: Positive Response to Center queued for delivery
 6/23/2021 7:23:26 AM: Responded
  DETAILS: 1: added by Steve Mowery, Locate Time: 6/23/2021 7:23:19 AM
 6/23/2021 7:23:34 AM: Positive Response to Center Delivered
  DETAILS: Positive Response to Center successfully sent



10/31/21, 2:22 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/06/09-64905211 1/2

CG2320 00127 CALL SUNSHINE 06/09/21 00:07:53ET 155101101-001 LATE  STREET 
Ticket : 155101101 Rev:001 Taken: 06/09/21 00:07ET 
Old Tkt: 130101848 Taken: 05/13/21 00:08ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
THIS TICKET REPLACES TICKET #130101848 WADE.BROWN WEB 06/04/2021 9:07:07 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 06/08/21 Time: 23:59ET  Hrs notc: 000 Category: 3 Duration: 03 WKS 
Due Date : 06/08/21 Time: 23:59ET  Exp Date : 07/06/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone:  
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 06/09/21 00:07ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
 6/8/2021 11:07:53 PM: Received
  DETAILS: Ticket received for registration code CG2320
 6/23/2021 7:26:44 AM: Positive Response to Center Queued



10/31/21, 2:22 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/06/09-64905211 2/2

 DETAILS: Positive Response to Center queued for delivery
6/23/2021 7:26:44 AM: Responded
 DETAILS: 1: added by Steve Mowery, Locate Time: 6/23/2021 7:26:37 AM
6/23/2021 7:26:51 AM: Positive Response to Center Delivered

DETAILS: Positive Response to Center successfully sent



10/31/21, 2:23 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/06/09-64905212 1/2

CG2319 00128 CALL SUNSHINE 06/09/21 00:07:53ET 155101101-001 LATE  STREET 
Ticket : 155101101 Rev:001 Taken: 06/09/21 00:07ET 
Old Tkt: 130101848 Taken: 05/13/21 00:08ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
THIS TICKET REPLACES TICKET #130101848 WADE.BROWN WEB 06/04/2021 9:07:07 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 06/08/21 Time: 23:59ET  Hrs notc: 000 Category: 3 Duration: 03 WKS 
Due Date : 06/08/21 Time: 23:59ET  Exp Date : 07/06/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone:  
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 06/09/21 00:07ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
 6/8/2021 11:07:53 PM: Received
  DETAILS: Ticket received for registration code CG2319
 6/23/2021 1:51:16 PM: Responded



10/31/21, 2:23 PM ArchivedTicket
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 DETAILS: 1: added by Steve Mowery, Locate Time: 6/23/2021 1:51:09 PM
6/23/2021 1:51:16 PM: Positive Response to Center Queued
 DETAILS: Positive Response to Center queued for delivery
6/23/2021 1:51:25 PM: Positive Response to Center Delivered

DETAILS: Positive Response to Center successfully sent



10/31/21, 2:30 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/06/28-65306777 1/2

CGB501 14213 CALL SUNSHINE 06/28/21 11:43:03ET 179103962-000  STREET 
Ticket : 179103962 Rev:000 Taken: 06/28/21 11:41ET 
Old Tkt: 155101101 Taken: 06/09/21 00:07ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
THIS TICKET REPLACES TICKET #130101848 WADE.BROWN WEB 06/04/2021 9:07:07 AM 
THIS TICKET REPLACES TICKET #155101101 WADE.BROWN WEB 06/28/2021 11:41:56 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 06/30/21 Time: 23:59ET  Hrs notc: 060 Category: 3 Duration: 03 WKS 
Due Date : 06/30/21 Time: 23:59ET  Exp Date : 07/28/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 06/28/21 11:41ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
6/28/2021 10:43:03 AM: Received
 DETAILS: Ticket received for registration code CGB501
6/28/2021 10:43:03 AM: Ticket Queued



10/31/21, 2:30 PM ArchivedTicket
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 DETAILS: Ticket queued for delivery
6/28/2021 12:12:23 PM: Ticket Delivered
 DETAILS: Ticket successfully sent to a fax machine at 8509344042
6/30/2021 7:54:21 AM: Responded
 DETAILS: 1: added by Lisa Shipman, Locate Time: 6/30/2021 7:54:18 AM
6/30/2021 7:54:21 AM: Positive Response to Center Queued
 DETAILS: Positive Response to Center queued for delivery
6/30/2021 7:54:24 AM: Positive Response to Center Delivered

DETAILS: Positive Response to Center successfully sent



10/31/21, 2:28 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/06/28-65306773 1/2

CG2320 14209 CALL SUNSHINE 06/28/21 11:43:02ET 179103962-000  STREET 
Ticket : 179103962 Rev:000 Taken: 06/28/21 11:41ET 
Old Tkt: 155101101 Taken: 06/09/21 00:07ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
THIS TICKET REPLACES TICKET #130101848 WADE.BROWN WEB 06/04/2021 9:07:07 AM 
THIS TICKET REPLACES TICKET #155101101 WADE.BROWN WEB 06/28/2021 11:41:56 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 06/30/21 Time: 23:59ET  Hrs notc: 060 Category: 3 Duration: 03 WKS 
Due Date : 06/30/21 Time: 23:59ET  Exp Date : 07/28/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone:  
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 06/28/21 11:41ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
 6/28/2021 10:43:02 AM: Received
  DETAILS: Ticket received for registration code CG2320
 7/16/2021 2:09:07 PM: Responded
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www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/06/28-65306773 2/2

  DETAILS: 1: added by Jeremy Norris, located by Steve Mowery. Locate Time: 7/16/2021 2:09:00 PM
 7/16/2021 2:09:07 PM: Positive Response to Center Queued
  DETAILS: Positive Response to Center queued for delivery
 7/16/2021 2:09:12 PM: Positive Response to Center Delivered
  DETAILS: Positive Response to Center successfully sent



10/31/21, 2:29 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/06/28-65306774 1/2

CG2319 14210 CALL SUNSHINE 06/28/21 11:43:02ET 179103962-000  STREET 
Ticket : 179103962 Rev:000 Taken: 06/28/21 11:41ET 
Old Tkt: 155101101 Taken: 06/09/21 00:07ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
THIS TICKET REPLACES TICKET #130101848 WADE.BROWN WEB 06/04/2021 9:07:07 AM 
THIS TICKET REPLACES TICKET #155101101 WADE.BROWN WEB 06/28/2021 11:41:56 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 06/30/21 Time: 23:59ET  Hrs notc: 060 Category: 3 Duration: 03 WKS 
Due Date : 06/30/21 Time: 23:59ET  Exp Date : 07/28/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 06/28/21 11:41ET Oper: WAD Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
6/28/2021 10:43:02 AM: Received
 DETAILS: Ticket received for registration code CG2319
7/16/2021 2:09:24 PM: Responded



10/31/21, 2:29 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/06/28-65306774 2/2

 DETAILS: 1: added by Jeremy Norris, located by Steve Mowery. Locate Time: 7/16/2021 2:09:17 PM
7/16/2021 2:09:24 PM: Positive Response to Center Queued
 DETAILS: Positive Response to Center queued for delivery
7/16/2021 2:09:32 PM: Positive Response to Center Delivered

DETAILS: Positive Response to Center successfully sent



10/31/21, 2:31 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/07/01-65389214 1/2

CG2320 00460 CALL SUNSHINE 07/01/21 00:10:36ET 179103962-001 LATE  STREET 
Ticket : 179103962 Rev:001 Taken: 07/01/21 00:10ET 
Old Tkt: 155101101 Taken: 06/09/21 00:07ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
THIS TICKET REPLACES TICKET #130101848 WADE.BROWN WEB 06/04/2021 9:07:07 AM 
THIS TICKET REPLACES TICKET #155101101 WADE.BROWN WEB 06/28/2021 11:41:56 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 06/30/21 Time: 23:59ET  Hrs notc: 000 Category: 3 Duration: 03 WKS 
Due Date : 06/30/21 Time: 23:59ET  Exp Date : 07/28/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone:  
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 07/01/21 00:10ET Oper: SUN Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
 6/30/2021 11:10:36 PM: Received
  DETAILS: Ticket received for registration code CG2320
 7/16/2021 2:09:40 PM: Responded



10/31/21, 2:31 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/07/01-65389214 2/2

 DETAILS: 1: added by Jeremy Norris, located by Steve Mowery. Locate Time: 7/16/2021 2:09:33 PM
7/16/2021 2:09:40 PM: Positive Response to Center Queued
 DETAILS: Positive Response to Center queued for delivery
7/16/2021 2:09:49 PM: Positive Response to Center Delivered

DETAILS: Positive Response to Center successfully sent



10/31/21, 2:34 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/07/01-65389215 1/2

CG2319 00461 CALL SUNSHINE 07/01/21 00:10:37ET 179103962-001 LATE  STREET 
Ticket : 179103962 Rev:001 Taken: 07/01/21 00:10ET 
Old Tkt: 155101101 Taken: 06/09/21 00:07ET Oper: WAD 

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY 
CallerPlace: MIDWAY 
Subdivision:  

Address : 5000 
Street  : SOUNDSIDE DR 
Cross 1 : NANTAHALA BEACH RD 
Within 1/4 mile: Y 

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA. 
: 
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
THIS TICKET REPLACES TICKET #130101848 WADE.BROWN WEB 06/04/2021 9:07:07 AM 
THIS TICKET REPLACES TICKET #155101101 WADE.BROWN WEB 06/28/2021 11:41:56 AM 
*** LOOKUP BY ADDRESS *** 
: 
Grids   : 3023D8700A   3023D8700B 

Work date: 06/30/21 Time: 23:59ET  Hrs notc: 000 Category: 3 Duration: 03 WKS 
Due Date : 06/30/21 Time: 23:59ET  Exp Date : 07/28/21 Time: 23:59ET 
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N 
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A 
Done for : HOME OWNER 

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT 
Co addr : 10200 COVE AVE 
City    : PENSACOLA State: FL Zip: 32534 
Caller  : WADE BROWN Phone: 850-473-9039 
Contact : WADE Phone: 
BestTime: 7-4 
Mobile  : 850-476-9039 
Email   : WADE@THEBROWNCONSTRUCTION.COM 

Submitted: 07/01/21 00:10ET Oper: SUN Chan: WEB 
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30

Audit History:
6/30/2021 11:10:37 PM: Received
 DETAILS: Ticket received for registration code CG2319
7/16/2021 2:09:53 PM: Responded



10/31/21, 2:34 PM ArchivedTicket

www3.callsunshine.com/IRTHNet/TicketManager/ViewArchivedTicket.aspx?ID=2021/07/01-65389215 2/2

  DETAILS: 1: added by Jeremy Norris, located by Steve Mowery. Locate Time: 7/16/2021 2:09:48 PM
 7/16/2021 2:09:53 PM: Positive Response to Center Queued
  DETAILS: Positive Response to Center queued for delivery
 7/16/2021 2:10:05 PM: Positive Response to Center Delivered
  DETAILS: Positive Response to Center successfully sent



Exhibit F



10/31/21, 2:17 PM FL811 | Ticket

https://exactix.sunshine811.com/tickets/view/6f3e3832-8d9a-11eb-8836-2a547b7b9a84(print:print/ticketText/6f3e3832-8d9a-11eb-8836-2a547b7b9a84… 1/2

Ticket : 084105335 Rev:000 Taken: 03/25/21 14:46ET  

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY  
CallerPlace: MIDWAY  
Subdivision:   

Address : 5000  
Street  : SOUNDSIDE DR  
Cross 1 : NANTAHALA BEACH RD  
Within 1/4 mile: Y  

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA.  
:  
Remarks : *** LOOKUP BY ADDRESS ***  
:  
Grids   : 3023D8700A   3023D8700B  

Work date: 03/29/21 Time: 23:59ET  Hrs notc: 061 Category: 3 Duration: 03 WKS  
Due Date : 03/29/21 Time: 23:59ET  Exp Date : 04/26/21 Time: 23:59ET  
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N  
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A  
Done for : HOME OWNER  

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT  
Co addr : 10200 COVE AVE  
City    : PENSACOLA State: FL Zip: 32534  
Caller  : WADE BROWN Phone: 850-473-9039  
Contact : WADE Phone:   
BestTime: 7-4  
Mobile  : 850-476-9039  
Email   : WADE@THEBROWNCONSTRUCTION.COM  

Submitted: 03/25/21 14:46ET Oper: WAD Chan: WEB  
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30



10/31/21, 2:17 PM FL811 | Ticket

https://exactix.sunshine811.com/tickets/view/6f3e3832-8d9a-11eb-8836-2a547b7b9a84(print:print/ticketText/6f3e3832-8d9a-11eb-8836-2a547b7b9a84… 2/2

* Responses are current as of 10/31/2021 02:17 PM

No CITY OF GULF
BREEZE WATER
CG2319

WATER MIKE MOSLEY
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

MIKE MOSLEY
(850) 934-5108

No Conflict - util
ity is outside of t
he requested w
ork site

No CITY OF GULF
BREEZE SEWER
CG2320

SEWER MIKE MOSLEY
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

MIKE MOSLEY
(850) 934-5108

Marked

No CITY OF GULF
BREEZE
CGB501

NATURAL GAS ROGER
JACKSON
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

Marked

No GULF POWER --
GULF BREEZE
GP293

ELECTRIC

No MIDWAY WATER
SYSTEM, INC.
MDW873

WATER

No MEDIACOM
SOUTHEAST LLC
MSE868

CATV

No A T & T/
DISTRIBUTION
SBF30

TELEPHONE

Ex. Circum Service Area Utility Type(s) Contact Alt. Contact
Emergency
Contact

Positive
Response Discussions



10/31/21, 2:17 PM FL811 | Ticket

https://exactix.sunshine811.com/tickets/view/6f3e3832-8d9a-11eb-8836-2a547b7b9a84(print:print/ticketText/6f3e3832-8d9a-11eb-8836-2a547b7b9a84… 1/2

Ticket : 084105335 Rev:000 Taken: 03/25/21 14:46ET  

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY  
CallerPlace: MIDWAY  
Subdivision:   

Address : 5000  
Street  : SOUNDSIDE DR  
Cross 1 : NANTAHALA BEACH RD  
Within 1/4 mile: Y  

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA.  
:  
Remarks : *** LOOKUP BY ADDRESS ***  
:  
Grids   : 3023D8700A   3023D8700B  

Work date: 03/29/21 Time: 23:59ET  Hrs notc: 061 Category: 3 Duration: 03 WKS  
Due Date : 03/29/21 Time: 23:59ET  Exp Date : 04/26/21 Time: 23:59ET  
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N  
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A  
Done for : HOME OWNER  

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT  
Co addr : 10200 COVE AVE  
City    : PENSACOLA State: FL Zip: 32534  
Caller  : WADE BROWN Phone: 850-473-9039  
Contact : WADE Phone: 
BestTime: 7-4  
Mobile  : 850-476-9039  
Email   : WADE@THEBROWNCONSTRUCTION.COM  

Submitted: 03/25/21 14:46ET Oper: WAD Chan: WEB  
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30



From: Christina Cosenza <christina.cosenza@sunshine811.com> 
Sent: Monday, November 1, 2021 11:20 AM 
To: Roger Jackson <rjackson@gulfbreezefl.gov> 
Subject: RE: 811 Tabs TICKET 084105335 

084105335 v0 
Agent: 
WADE BROWN 
Taken: 
03/25/2021 02:46 PM 
Status: 
Complete 

A T & T/ DISTRIBUTION 
SBF30 

TELEPHONE 
USIC DISPATCH CENTER 
(800) 778-9140
1 - Marked
Date:03/30/2021 02:44 PM

CITY OF GULF BREEZE 
CGB501 

NATURAL GAS 
ROGER JACKSON 
(850) 934-5108
1 - Marked
Date:03/29/2021 11:15 AM

CITY OF GULF BREEZE SEWER 
CG2320 

SEWER 
MIKE MOSLEY 
(850) 934-5108
1 - Marked
Date:04/01/2021 11:29 AM

CITY OF GULF BREEZE WATER 
CG2319 

WATER 
MIKE MOSLEY 
(850) 934-5108
5 - No Conflict - utility is outside of the requested work site
Date:04/01/2021 11:28 AM

GULF POWER -- GULF BREEZE 
GP293 

ELECTRIC 

mailto:christina.cosenza@sunshine811.com
mailto:rjackson@gulfbreezefl.gov


USIC DISPATCH CENTER 
(800) 778-9140
5 - No Conflict - utility is outside of the requested work site
Date:03/30/2021 02:44 PM

MEDIACOM SOUTHEAST LLC 
MSE868 

CATV 
DAVID NIELSEN 
(845) 551-0245
4 - Clear No Facilities
Date:03/25/2021 05:01 PM

MIDWAY WATER SYSTEM, INC. 
MDW873 

WATER 
ADAM KURTZ 
(850) 529-8622
1 - Marked
Date:03/29/2021 07:59 AM

Thank You, 
Christina 

Member Services Representative 
Sunshine 811 
11 Plantation Rd, DeBary, FL, 32713 

Phone: 386-575-2009  OR 800-651-6720  OPTION #3 Fax: 386-575-2039 



10/31/21, 1:59 PM Exactix

https://exactix.sunshine811.com/findTicketByNumberAndPhone(print:print/ticketText) 1/2

Ticket : 084105335 Rev:001 Taken: 03/30/21 00:13ET  

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY  
CallerPlace: MIDWAY  
Subdivision:   

Address : 5000  
Street  : SOUNDSIDE DR  
Cross 1 : NANTAHALA BEACH RD  
Within 1/4 mile: Y  

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA.  
:  
Remarks : *** LOOKUP BY ADDRESS ***  
:  
Grids   : 3023D8700A   3023D8700B  

Work date: 03/29/21 Time: 23:59ET  Hrs notc: 000 Category: 3 Duration: 03 WKS  
Due Date : 03/29/21 Time: 23:59ET  Exp Date : 04/26/21 Time: 23:59ET  
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N  
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A  
Done for : HOME OWNER  

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT  
Co addr : 10200 COVE AVE  
City    : PENSACOLA State: FL Zip: 32534  
Caller  : WADE BROWN Phone: 850-473-9039  
Contact : WADE Phone: 
BestTime: 7-4  
Mobile  : 850-476-9039  
Email   : WADE@THEBROWNCONSTRUCTION.COM  

Submitted: 03/30/21 00:13ET Oper: WAD Chan: WEB  
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30



10/31/21, 1:59 PM Exactix

https://exactix.sunshine811.com/findTicketByNumberAndPhone(print:print/ticketText) 2/2

* Responses are current as of 10/31/2021 01:59 PM

No No CITY OF GULF
BREEZE WATER
CG2319

WATER MIKE MOSLEY
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

MIKE MOSLEY
(850) 934-5108

No Conflict - ut
ility is outside
of the request
ed work site

No No CITY OF GULF
BREEZE SEWER
CG2320

SEWER MIKE MOSLEY
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

MIKE MOSLEY
(850) 934-5108

Marked

Yes No CITY OF GULF
BREEZE
CGB501

NATURAL GAS ROGER
JACKSON
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

Marked

Yes No GULF POWER -
- GULF BREEZE
GP293

ELECTRIC USIC
DISPATCH
CENTER
(800) 778-9140

USIC
DISPATCH
CENTER
(800) 778-9140

No Conflict - ut
ility is outside
of the request
ed work site

Yes No MIDWAY
WATER
SYSTEM, INC.
MDW873

WATER ADAM KURTZ
(850) 529-8622

ADAM KURTZ
(850) 529-8622

ADAM KURTZ
(850) 529-8622

Marked

Yes No MEDIACOM
SOUTHEAST
LLC
MSE868

CATV DAVID
NIELSEN
(845) 551-0245

DISPATCH
DEPT
(515) 559-5698

DISPATCH
DEPT
(515) 559-5698

Clear No Facilit
ies

Yes No A T & T/
DISTRIBUTION
SBF30

TELEPHONE USIC
DISPATCH
CENTER
(800) 778-9140

DINO
FARRUGGIO
(561) 683-2729

Marked

Suppresse
d Ex. Circum Service Area Utility Type(s) Contact Alt. Contact

Emergency
Contact

Positive
Response Discussions



10/31/21, 2:02 PM Exactix

https://exactix.sunshine811.com/findTicketByNumberAndPhone(print:print/ticketText) 1/2

Ticket : 109102908 Rev:001 Taken: 04/22/21 00:09ET  

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY  
CallerPlace: MIDWAY  
Subdivision:   

Address : 5000  
Street  : SOUNDSIDE DR  
Cross 1 : NANTAHALA BEACH RD  
Within 1/4 mile: Y  

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA.  
:  
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
*** LOOKUP BY ADDRESS ***  
:  
Grids   : 3023D8700A   3023D8700B  

Work date: 04/21/21 Time: 23:59ET  Hrs notc: 000 Category: 3 Duration: 03 WKS  
Due Date : 04/21/21 Time: 23:59ET  Exp Date : 05/19/21 Time: 23:59ET  
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N  
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A  
Done for : HOME OWNER  

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT  
Co addr : 10200 COVE AVE  
City    : PENSACOLA State: FL Zip: 32534  
Caller  : WADE BROWN Phone: 850-473-9039  
Contact : WADE Phone: 
BestTime: 7-4  
Mobile  : 850-476-9039  
Email   : WADE@THEBROWNCONSTRUCTION.COM  

Submitted: 04/22/21 00:09ET Oper: WAD Chan: WEB  
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30



10/31/21, 2:02 PM Exactix

https://exactix.sunshine811.com/findTicketByNumberAndPhone(print:print/ticketText) 2/2

* Responses are current as of 10/31/2021 02:02 PM

No No CITY OF GULF
BREEZE WATER
CG2319

WATER MIKE MOSLEY
(850) 934-5108

ROGER JACKSON
(850) 934-5108

MIKE MOSLEY
(850) 934-5108

No Conflict - utili
ty is outside of th
e requested wor
k site

No No CITY OF GULF
BREEZE SEWER
CG2320

SEWER MIKE MOSLEY
(850) 934-5108

ROGER JACKSON
(850) 934-5108

MIKE MOSLEY
(850) 934-5108

Unmarked - The
excavator has pe
rformed the exca
vation prior to th
e locaters arrival

Yes No CITY OF GULF
BREEZE
CGB501

NATURAL GAS ROGER JACKSON
(850) 934-5108

ROGER JACKSON
(850) 934-5108

ROGER JACKSON
(850) 934-5108

Marked

Yes No GULF POWER --
GULF BREEZE
GP293

ELECTRIC USIC DISPATCH
CENTER
(800) 778-9140

USIC DISPATCH
CENTER
(800) 778-9140

No Conflict - utili
ty is outside of th
e requested wor
k site

Yes No MIDWAY WATER
SYSTEM, INC.
MDW873

WATER ADAM KURTZ
(850) 529-8622

ADAM KURTZ
(850) 529-8622

ADAM KURTZ
(850) 529-8622

Ongoing Job - loc
ate technician an
d excavator have
established an a
greement on sch
eduled marking

Yes No MEDIACOM
SOUTHEAST LLC
MSE868

CATV DAVID NIELSEN
(845) 551-0245

DISPATCH DEPT
(515) 559-5698

DISPATCH DEPT
(515) 559-5698

No Conflict - utili
ty is outside of th
e requested wor
k site

Yes No A T & T/
DISTRIBUTION
SBF30

TELEPHONE USIC DISPATCH
CENTER
(800) 778-9140

DINO
FARRUGGIO
(561) 683-2729

Marked

Suppresse
d Ex. Circum Service Area Utility Type(s) Contact Alt. Contact

Emergency
Contact

Positive
Response



10/31/21, 2:03 PM Exactix

https://exactix.sunshine811.com/findTicketByNumberAndPhone(print:print/ticketText) 1/2

Ticket : 130101848 Rev:001 Taken: 05/13/21 00:08ET  

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY  
CallerPlace: MIDWAY  
Subdivision:   

Address : 5000  
Street  : SOUNDSIDE DR  
Cross 1 : NANTAHALA BEACH RD  
Within 1/4 mile: Y  

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA.  
:  
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
*** LOOKUP BY ADDRESS ***  
:  
Grids   : 3023D8700A   3023D8700B  

Work date: 05/12/21 Time: 23:59ET  Hrs notc: 000 Category: 3 Duration: 03 WKS  
Due Date : 05/12/21 Time: 23:59ET  Exp Date : 06/09/21 Time: 23:59ET  
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N  
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A  
Done for : HOME OWNER  

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT  
Co addr : 10200 COVE AVE  
City    : PENSACOLA State: FL Zip: 32534  
Caller  : WADE BROWN Phone: 850-473-9039  
Contact : WADE Phone:   
BestTime: 7-4  
Mobile  : 850-476-9039  
Email   : WADE@THEBROWNCONSTRUCTION.COM  

Submitted: 05/13/21 00:08ET Oper: WAD Chan: WEB  
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30



10/31/21, 2:03 PM Exactix

https://exactix.sunshine811.com/findTicketByNumberAndPhone(print:print/ticketText) 2/2

* Responses are current as of 10/31/2021 02:03 PM

No No CITY OF GULF
BREEZE WATER
CG2319

WATER MIKE MOSLEY
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

MIKE MOSLEY
(850) 934-5108

No Conflict - ut
ility is outside
of the request
ed work site

No No CITY OF GULF
BREEZE SEWER
CG2320

SEWER MIKE MOSLEY
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

MIKE MOSLEY
(850) 934-5108

Unmarked - Th
e excavator ha
s performed th
e excavation p
rior to the loca
ters arrival

Yes No CITY OF GULF
BREEZE
CGB501

NATURAL GAS ROGER
JACKSON
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

Marked

Yes No GULF POWER -
- GULF BREEZE
GP293

ELECTRIC USIC
DISPATCH
CENTER
(800) 778-9140

USIC
DISPATCH
CENTER
(800) 778-9140

No Conflict - ut
ility is outside
of the request
ed work site

Yes No MIDWAY
WATER
SYSTEM, INC.
MDW873

WATER ADAM KURTZ
(850) 529-8622

ADAM KURTZ
(850) 529-8622

ADAM KURTZ
(850) 529-8622

Ongoing Job - l
ocate technicia
n and excavat
or have establi
shed an agree
ment on sched
uled marking

Yes No MEDIACOM
SOUTHEAST
LLC
MSE868

CATV DAVID
NIELSEN
(845) 551-0245

DISPATCH
DEPT
(515) 559-5698

DISPATCH
DEPT
(515) 559-5698

No Conflict - ut
ility is outside
of the request
ed work site

Yes No A T & T/
DISTRIBUTION
SBF30

TELEPHONE USIC
DISPATCH
CENTER
(800) 778-9140

DINO
FARRUGGIO
(561) 683-2729

Marked

Suppresse
d Ex. Circum Service Area Utility Type(s) Contact Alt. Contact

Emergency
Contact

Positive
Response Discussions



10/31/21, 2:05 PM Exactix

https://exactix.sunshine811.com/findTicketByNumberAndPhone(print:print/ticketText) 1/2

Ticket : 155101101 Rev:001 Taken: 06/09/21 00:07ET  

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY  
CallerPlace: MIDWAY  
Subdivision:   

Address : 5000  
Street  : SOUNDSIDE DR  
Cross 1 : NANTAHALA BEACH RD  
Within 1/4 mile: Y  

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA.  
:  
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
THIS TICKET REPLACES TICKET #130101848 WADE.BROWN WEB 06/04/2021 9:07:07 AM 
*** LOOKUP BY ADDRESS ***  
:  
Grids   : 3023D8700A   3023D8700B  

Work date: 06/08/21 Time: 23:59ET  Hrs notc: 000 Category: 3 Duration: 03 WKS  
Due Date : 06/08/21 Time: 23:59ET  Exp Date : 07/06/21 Time: 23:59ET  
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N  
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A  
Done for : HOME OWNER  

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT  
Co addr : 10200 COVE AVE  
City    : PENSACOLA State: FL Zip: 32534  
Caller  : WADE BROWN Phone: 850-473-9039  
Contact : WADE Phone:   
BestTime: 7-4  
Mobile  : 850-476-9039  
Email   : WADE@THEBROWNCONSTRUCTION.COM  

Submitted: 06/09/21 00:07ET Oper: WAD Chan: WEB  
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30



10/31/21, 2:05 PM Exactix

https://exactix.sunshine811.com/findTicketByNumberAndPhone(print:print/ticketText) 2/2

* Responses are current as of 10/31/2021 02:05 PM

No No CITY OF GULF
BREEZE WATER
CG2319

WATER MIKE MOSLEY
(850) 934-5108

ROGER JACKSON
(850) 934-5108

MIKE MOSLEY
(850) 934-5108

Marked

No No CITY OF GULF
BREEZE SEWER
CG2320

SEWER MIKE MOSLEY
(850) 934-5108

ROGER JACKSON
(850) 934-5108

MIKE MOSLEY
(850) 934-5108

Marked

Yes No CITY OF GULF
BREEZE
CGB501

NATURAL GAS ROGER JACKSON
(850) 934-5108

ROGER JACKSON
(850) 934-5108

ROGER JACKSON
(850) 934-5108

Marked

Yes No GULF POWER --
GULF BREEZE
GP293

ELECTRIC USIC DISPATCH
CENTER
(800) 778-9140

USIC DISPATCH
CENTER
(800) 778-9140

No Conflict - utili
ty is outside of th
e requested wor
k site

Yes No MIDWAY WATER
SYSTEM, INC.
MDW873

WATER ADAM KURTZ
(850) 529-8622

ADAM KURTZ
(850) 529-8622

ADAM KURTZ
(850) 529-8622

Ongoing Job - loc
ate technician an
d excavator have
established an a
greement on sch
eduled marking

Yes No MEDIACOM
SOUTHEAST LLC
MSE868

CATV DAVID NIELSEN
(845) 551-0245

DISPATCH DEPT
(515) 559-5698

DISPATCH DEPT
(515) 559-5698

No Conflict - utili
ty is outside of th
e requested wor
k site

Yes No A T & T/
DISTRIBUTION
SBF30

TELEPHONE USIC DISPATCH
CENTER
(800) 778-9140

DINO
FARRUGGIO
(561) 683-2729

Marked

Suppresse
d Ex. Circum Service Area Utility Type(s) Contact Alt. Contact

Emergency
Contact

Positive
Response



10/31/21, 2:06 PM Exactix

https://exactix.sunshine811.com/findTicketByNumberAndPhone(print:print/ticketText) 1/2

Ticket : 179103962 Rev:001 Taken: 07/01/21 00:10ET  
Old Tkt: 155101101 Taken: 06/09/21 00:07ET Oper: WAD  

State: FL Cnty: SANTA ROSA GeoPlace: MIDWAY  
CallerPlace: MIDWAY  
Subdivision:   

Address : 5000  
Street  : SOUNDSIDE DR  
Cross 1 : NANTAHALA BEACH RD  
Within 1/4 mile: Y  

Locat: LOCATE THE ENTIRE ROW AT 5000 SOUNDSIDE DR. NORTHEAST CORNER OF 
SOUNDSIDE DR AND NANTAHALA.  
:  
Remarks : THIS TICKET REPLACES TICKET #084105335 WADE.BROWN WEB 04/19/2021 
10:46:38 AM 
THIS TICKET REPLACES TICKET #109102908 WADE.BROWN WEB 05/10/2021 9:51:46 AM 
THIS TICKET REPLACES TICKET #130101848 WADE.BROWN WEB 06/04/2021 9:07:07 AM 
THIS TICKET REPLACES TICKET #155101101 WADE.BROWN WEB 06/28/2021 11:41:56 AM 
*** LOOKUP BY ADDRESS ***  
:  
Grids   : 3023D8700A   3023D8700B  

Work date: 06/30/21 Time: 23:59ET  Hrs notc: 000 Category: 3 Duration: 03 WKS  
Due Date : 06/30/21 Time: 23:59ET  Exp Date : 07/28/21 Time: 23:59ET  
Work type: FORCE MAIN SERVICE  Boring: N  White-lined: N  
Ug/Oh/Both: U  Machinery: N  Depth: 4 FT  Permits: N  N/A  
Done for : HOME OWNER  

Company : BROWN CONSTRUCTION OF NW FLORIDA  Type: CONT  
Co addr : 10200 COVE AVE  
City    : PENSACOLA State: FL Zip: 32534  
Caller  : WADE BROWN Phone: 850-473-9039  
Contact : WADE Phone: 
BestTime: 7-4  
Mobile  : 850-476-9039  
Email   : WADE@THEBROWNCONSTRUCTION.COM  

Submitted: 07/01/21 00:10ET Oper: SUN Chan: WEB  
Mbrs :  CG2319 CG2320 CGB501 GP293  MDW873 MSE868 SBF30



10/31/21, 2:06 PM Exactix

https://exactix.sunshine811.com/findTicketByNumberAndPhone(print:print/ticketText) 2/2

* Responses are current as of 10/31/2021 02:06 PM

No No CITY OF GULF
BREEZE WATER
CG2319

WATER MIKE MOSLEY
(850) 934-5108

ROGER JACKSON
(850) 934-5108

MIKE MOSLEY
(850) 934-5108

Marked

No No CITY OF GULF
BREEZE SEWER
CG2320

SEWER MIKE MOSLEY
(850) 934-5108

ROGER JACKSON
(850) 934-5108

MIKE MOSLEY
(850) 934-5108

Marked

Yes No CITY OF GULF
BREEZE
CGB501

NATURAL GAS ROGER JACKSON
(850) 934-5108

ROGER JACKSON
(850) 934-5108

ROGER JACKSON
(850) 934-5108

Marked

Yes No GULF POWER --
GULF BREEZE
GP293

ELECTRIC USIC DISPATCH
CENTER
(800) 778-9140

USIC DISPATCH
CENTER
(800) 778-9140

No Conflict - utili
ty is outside of th
e requested wor
k site

Yes No MIDWAY WATER
SYSTEM, INC.
MDW873

WATER ADAM KURTZ
(850) 529-8622

ADAM KURTZ
(850) 529-8622

ADAM KURTZ
(850) 529-8622

Ongoing Job - loc
ate technician an
d excavator have
established an a
greement on sch
eduled marking

Yes No MEDIACOM
SOUTHEAST LLC
MSE868

CATV DAVID NIELSEN
(845) 551-0245

DISPATCH DEPT
(515) 559-5698

DISPATCH DEPT
(515) 559-5698

No Conflict - utili
ty is outside of th
e requested wor
k site

Yes No A T & T/
DISTRIBUTION
SBF30

TELEPHONE USIC DISPATCH
CENTER
(800) 778-9140

DINO
FARRUGGIO
(561) 683-2729

No Conflict - utili
ty is outside of th
e requested wor
k site

Suppresse
d Ex. Circum Service Area Utility Type(s) Contact Alt. Contact

Emergency
Contact

Positive
Response



10/31/21, 2:17 PM FL811 | Ticket

https://exactix.sunshine811.com/tickets/view/6f3e3832-8d9a-11eb-8836-2a547b7b9a84(print:print/ticketText/6f3e3832-8d9a-11eb-8836-2a547b7b9a84… 2/2

* Responses are current as of 10/31/2021 02:17 PM

No CITY OF GULF
BREEZE WATER
CG2319

WATER MIKE MOSLEY
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

MIKE MOSLEY
(850) 934-5108

No Conflict - util
ity is outside of t
he requested w
ork site

No CITY OF GULF
BREEZE SEWER
CG2320

SEWER MIKE MOSLEY
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

MIKE MOSLEY
(850) 934-5108

Marked

No CITY OF GULF
BREEZE
CGB501

NATURAL GAS ROGER
JACKSON
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

ROGER
JACKSON
(850) 934-5108

Marked

No GULF POWER --
GULF BREEZE
GP293

ELECTRIC

No MIDWAY WATER
SYSTEM, INC.
MDW873

WATER

No MEDIACOM
SOUTHEAST LLC
MSE868

CATV

No A T & T/
DISTRIBUTION
SBF30

TELEPHONE

Ex. Circum Service Area Utility Type(s) Contact Alt. Contact
Emergency
Contact

Positive
Response Discussions
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> Response code is blank or no response.
>

facilities running down poles and no marks.
Note: If a member operator fails to respond to 
your ticket, s.556.105(6)(a) allows you to proceed, 

locate unmarked underground facilities.

Marked Response Codes
1 Marked: A locate technician has been to your 

horizontal location of underground facilities within 
the boundaries described on the ticket.
2A

schedule site surveillance.
2B

directly.
2C

start date and time.
2D

information.
2E

Exhibit G



SUNSHINE811.COM 16

Unmarked Response Codes
3A Unmarked: Locate technician could not gain 

3B Unmarked: Incorrect address information. Call 
Sunshine 811 to verify information on the ticket.
3C Unmarked: Locate technician and contractor 

3D
owner will attempt to contact you to schedule site 
surveillance.
3F

agreement.
Note: Excavators have the ability to agree or 
disagree with this code within Exactix.

3H Unmarked: Privately-owned facilities on 

3M
the utility to clarify the marking instructions.
3N 

contact the utility when white lining is completed.
3P Unmarked: Utility does not have accurate 

contact the utility for further details per s.556.105 (7)
(a), F.S.



17

3R

3T

provider for this location.
3U Unmarked: Not service provider for this location.
3W Unmarked: Work is being performed by the 

lines per agreement.
Other Response Codes
4 Clear, no facilities: The utility has no facilities at 

5
work site.
6A Active facilities are present: The member 
operator has active facilities within the area 
described by the noticed demolition. Do not 

site is clear.
8
have established an agreement on scheduled 
marking.



Exhibit H
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Source: Esri, Maxar, GeoEye, Earthstar Geographics, CNES/Airbus DS, USDA, USGS, AeroGRID, IGN, and the GIS User

Midway Water Incident
**THIS IS NOT A SURVEY**

Service Layer Credits: Source: Esri, Maxar, GeoEye, Earthstar Geographics, CNES/Airbus DS, USDA, USGS, AeroGRID, IGN, and the GIS User Community
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HOW TO USE THIS GUIDE

This Guide is produced for use on and after July 
1, 2020. Sunshine 811 policies and procedures are 
subject to change without notice. 
This Guide is an educational document and 
reference tool that reflects Sunshine 811 policies.
It is not a rule and does not have the force and 
effect of law. Consult your attorney for legal advice. 
Other laws may affect excavations in Florida.
Every effort has been made to accurately reproduce 
Chapter 556, F.S., but Sunshine 811, its officers, 
employees and agents make no representations or 
warranties as to its accuracy. 

ABOUT SUNSHINE 811

Sunshine 811 is a call center and educational 
resource for Florida’s excavators, underground 
facility owners and operators, and any other 
stakeholders wanting to prevent excavation damage 
to underground facilities. 
We streamline the process of getting underground 
facilities located and marked with the vision to make 
Florida the safest place to dig. 
We are a not-for-profit funded by our members that 
own and/or operate underground facilities. 
Excavators can request locate tickets free of 
charge in Florida’s 67 counties. We also offer free 
educational resources to excavators and member 
operators.



2SUNSHINE811.COM

Per the Underground Facility Damage Prevention 
and Safety Act, Chapter 556, F.S., Sunshine 811 
does the following:
• Maintains a database of its member’s service 

areas, contact information, design services and 
design service fees.

• Collects important information about the 
excavator’s company, project and where 
excavating or demolition will occur.

• Sends the excavator’s information to member 
operators.

• Keeps a record of member operator positive 
responses.

• Makes the positive responses available to 
excavators.

• Educates stakeholders on the 811 process.

Sunshine 811 does not:
• Enforce Chapter 556, F.S.
• Locate or mark underground facilities.
• Solve locating issues.
• Settle disputes between excavators and member 

operators.
• Keep a database of the exact location of under-

ground facilities.



3

CONTACTING SUNSHINE 811

Sunshine 811
11 Plantation Rd., DeBary, FL 32713

sunshine811.com
info@sunshine811.com

Call Center Hours
7 a.m. – 5 p.m. Monday through Friday
Create tickets online using Exactix 24/7 

Tickets
811, option 1
800-432-4770

Spanish Line
811, option 4

Exactix Support
811, option 7

Member Services
811, option 3 
memberservices@sunshine811.com
Member technical issues, contact updates, 
service area questions, records research, claims, 
noncompliance and damage reporting

Records and Research Fax 
800-651-8601 

Enforcement Use to Verify Ticket Validity
811, option 8



4SUNSHINE811.COM

SAFETY EDUCATION

Give your team the advantage of 811 safety edu-
cation and you will be helping make Florida a safer 
place to dig.
Sunshine 811’s Safety Education Liaisons provide 
virtual and on-site education on a variety of 811 and 
damage prevention topics including:
• Understanding the one-call law
• Creating a quality locate ticket
• Tolerance zone and other safe digging best  

practices 
• Sunshine 811 Safety Education
Schedule a FREE session with an Education Liaison at 
sunshine811.com/education.

HOLIDAY CLOSINGS

New Year’s Day
Martin Luther King Jr. Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Day after Thanksgiving Day
Christmas Eve 
Christmas Day
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ONLINE TOOLS

My.Sunshine811.com
The only resource you need for access, information, 
tutorials, and technical support for Sunshine 811’s 
online tools and education.

Exactix
Sunshine 811 has teamed 
up with 4iQ solutions to 
bring you a comprehensive 
one-call platform for online tickets and a Learning 
Management System - all tied together seamlessly.
Exactix is online ticket processing professional 
excavators and DIYers can use to request tickets 
and verify member positive responses. Some of its 
features and benefi ts:
• Free and easy to use.
• Accommodates your schedule, 24 hours a day,

365 days a year, anywhere there is internet access.
• Verbal transcription errors are eliminated.
• Google-friendly platform helps you easily fi nd the

exact address.
• Easy ticket printing.
• Manage all your tickets online.

Exactix Positive Response
Positive response is a way for member operators 
and excavators to communicate about the dig site’s 
status: located and marked, cleared or unmarked.



6SUNSHINE811.COM

Coursettra
Coursettra is Sunshine 811’s Learning Management 
System where you 
can take Internet 
Ticket Entry training 
and excavator education; register for education; and 
track your progress. 

Member Ticket Management System
A ticket management system gives member opera-
tors the ability to respond and automatically forward 
tickets and generate reports. Whether you choose to 
use Sunshine 811’s free member ticket management 
system or another, please contact our Member 
Services Department at memberservices@sun-
shine811.com to set up your system to work with 
Exactix. 
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THE 811 PROCESS OVERVIEW

Damage prevention is a shared responsibility. The 
811 Process works when everyone does their part. 
The following pages gives you a brief overview of 
that process. For more detailed information, visit the 
individual sections within this Guide.

 PREPARE BEFORE CONTACTING SUNSHINE 811

Pre-mark (white line)
Job sites that are difficult to describe must be pre-
marked unless the excavator and member operator 
have mutually agreed otherwise. This practice helps 
eliminate excessive locate marks and saves the 
member’s time, allowing them to move on to the 
next job more quickly. Pre-marking is not required 
when: 

• The marks could interfere with traffic or
pedestrian control; or,

• The excavator and member operator have made
other arrangements.

Gather Information About Dig Site 
Gather the necessary information that is requested 
during the locate ticket process. Make sure the dig 
site meets low impact marking requirements. See 
LOW IMPACT MARKING.

 CONTACT SUNSHINE 811
Anyone excavating or demolishing must get a locate 
ticket by contacting Sunshine 811 at 811 or using 
Exactix. Only Sunshine 811 members are notified 
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of your pending job. Sunshine 811 does not notify 
private facility owners. See PRIVATE FACILITIES for 
more information.
Provide accurate field contact numbers. This is the 
number member operators will call if they need to 
contact you about your locate ticket. This number 
must have a functioning mailbox that is not full 
and is checked frequently. Due to the sheer ticket 
volume locators carry, if they cannot reach you, they 
will move on to the next job.
When all information is entered, excavators are 
given a ticket number, legal date and time excava-
tion or demolition can begin, ticket expiration date, 
and a list of member operators that will be notified. 
NOTE: Any corrections to the locate ticket must be 
made by calling 811. 

 WAIT REQUIRED TIME
Excavators must avoid digging in the area described 
on the ticket until each member operator has 
located and marked the site, cleared the site, or the 
time allowed for marking has passed, whichever 
occurs first. That time allowed for marking is two full 
business days for normal tickets and 10 full business 
days for underwater tickets. Day one begins the first 
business day after you request the ticket. 
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 CONFIRM MEMBER OPERATOR POSITIVE 
RESPONSES
Confirm member positive responses (Clear/
No Conflict, Marked, Unmarked) throughout 
the allowed time frame to follow each member 
operator’s progress. This also gives you time to 
respond to any instructions before the required 
wait time expires. Member operators that do not 
respond are sent a second notice. For important 
information, see POSITIVE RESPONSE PROCESS.

 COMPARE SITE TO POSITIVE RESPONSE CODES
Before digging, compare the positive response 
codes to the dig site. If the codes do not match 
what you see, contact the member operator for 
clarification. For more information and for options 
when there is no response, see POSITIVE RESPONSE 
PROCESS.

 PROTECT LOCATE MARKS 
Protect the locate marks for the life of the ticket. If 
any marks are destroyed or not reasonably visible, 
stop digging. Then contact Sunshine 811 to request 
a new ticket. Reference the old ticket number so 
information can be easily accessed. 

 DIG SAFELY
All underground facilities have a tolerance zone of 
24 inches from the outer edge of either side of a 
buried facility. When excavating within a tolerance 
zone, increased caution to protect underground 
facilities is required. This includes hand digging, pot 
holing, soft digging, vacuum excavation methods, 
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or other similar procedures to identify underground 
facilities. Any use of mechanized equipment within 
the tolerance zone must be supervised by the 
excavator. Follow special precautions for digging in 
the tolerance zone.

 TICKET EXPIRATION

Excavation/demolition is completed
DO NOT renew a ticket when excavation or 
demolition is completed in the area included on the 
ticket. This could be considered a citable violation of 
the low impact marking provisions.

Excavation/demolition is NOT completed
RENEW the ticket when excavation/demolition 
will run beyond the 30-day ticket life. A new ticket 
number replaces the current ticket number. Follow 
low impact marking requirements when renewing:

• If excavation in a portion of the dig site is com-
plete, delete that from the locate description.

• Make sure the area you request will be excavat-
ed or demolished within the next 30 days.

See LOW IMPACT MARKING for more information. 
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