
 

If the alarm on your grinder tank sounds, it is crucial for the homeowner to act swiŌly to idenƟfy 
and resolve the issue. Homeowners should follow this definiƟve outline of acƟons to resolve 
the issue:  

If the alarm goes off on a Myers VRS200 grinder pump, a homeowner can take the following steps 
to troubleshoot and resolve the issue:   

1. Assess the Alarm: 
 Visual Check: Look at the alarm panel for flashing lights or error codes. The Myers VRS200 

system typically has an alarm panel with a light indicator (red light) or a display showing 
fault codes. 

 Type of Alarm: The alarm could indicate:  

o High water level (due to blockage or failure of the pump) 

o Overload or failure of the pump 

o Electrical issues (such as a power failure) 

2. Check the Power Supply: 
 Ensure Power is On: Check the circuit breaker or fuse panel to ensure the grinder pump 

receives power. If the breaker is tripped, reset it. 
 Check the Alarm Panel: If the alarm does not have power, it may indicate an electrical 

issue. Inspect the connecƟons and ensure everything is plugged in properly. 

3. Listen to the Pump: 
 Pump Sounds: Stand near the grinder pump tank and listen for the pump running sound. 

If the pump isn't operaƟng, it may have failed or been clogged. 
 Unusual Sounds: If you hear unusual sounds (like a grinding or humming noise), it may 

indicate an issue such as a stuck motor or obstrucƟon. 

4. Inspect for Blockages or Clogs: 
 Drain Lines: A common cause of a high-water level alarm is a discharge line or tank outlet 

blockage. Check to ensure no obstrucƟons or backups in the pipes leading from the 
grinder tank to the sepƟc or sewer system. 

 Tank Overfill: Check if the tank is overfilled or if any visible waste is backing up into it. This 
could be due to an obstrucƟon in the system or indicate that the pump isn't grinding 
properly. 

5. Reset the Alarm: 
 If you believe the issue is temporary or has been addressed (e.g., power was restored or 

a minor blockage cleared), you may need to reset the alarm. 
 Reset BuƩon: Locate the reset buƩon on the alarm panel. AŌer addressing the potenƟal 

cause of the alarm, press the reset buƩon to silence the alarm. Some models might have 
a "push-to-reset" opƟon. 

Tips for TroubleshooƟng Grinder Tank Alarm 



 Wait for the Pump to Cycle: Once reset, give the system Ɵme to cycle through and see if 
the alarm reacƟvates. If it does, the issue has not been resolved. 

6. Examine for Pump Failure: 
 Pump InspecƟon: If the pump is not operaƟng or is malfuncƟoning, it may need 

professional service. The VRS200 system features a grinding mechanism that could 
become jammed, and the motor might fail aŌer extended use or with excessive debris. 

 Electrical TroubleshooƟng: If the pump is powered but not running, it could be an 
electrical issue such as a bad capacitor, motor failure, or wiring fault. 

7. Contact a Professional: 
 Call a Licensed Plumber/Technician: If you cannot resolve the issue by yourself (e.g., the 

pump is sƟll not running or there’s a persistent clog), it’s Ɵme to contact a licensed 
plumber or grinder pump technician with experience handling Myers grinder pumps. 

 Avoid DIY Repairs: Grinder pumps involve electrical components, high-pressure systems, 
and mechanical parts. Unless you have specific training, avoid aƩempƟng to fix the pump 
yourself. 

8. Minimize Water Use: 
 Reduce Water ConsumpƟon: UnƟl the issue is resolved, limit water use in your home to 

prevent overloading the system. Avoid flushing toilets or using dishwashers and laundry 
machines, as these could further strain the grinder pump and potenƟally cause sewage 
backups. 
 

9. RouƟne Maintenance: 
 Regular Checks: To prevent future alarms, consider scheduling regular maintenance on 

the grinder pump, including checking the pump operaƟon, clearing any debris that may 
have accumulated, and ensuring the system funcƟons opƟmally. 

 

Key Takeaway: Start by checking the power, inspecƟng for blockages, and listening to the pump's 
operaƟon. If those steps don’t resolve the issue, reset the alarm, and if the problem persists, 
contact a professional to inspect and repair the Myers VRS200 grinder pump. 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


